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Who We Are

Talal Abu-Ghazaleh Cambridge Information Technology Training
Center (TAG Cambridge IT) was established in 2001 after a
comprehensive agreement was signed  between  Talal
Abu-Ghazaleh & Co. Imternational (TAGI) and the University of
Cambridge Intemational Examinations (COE) to deliver T training
courses through a website together with additional learming
TESOUrCes,

Today, TAG Cambridge IT TAG Cambridge IT & proud to have a

presence through 70 locations in a broad range of Arab
countries with plans to cover maore in the near future.

Talal Abu-Ghazaleh Cambridge [T Skilk Diploma offers programs
that cower the usage of PC and file management, the usage of
Micosoft Windows and its major applications, such as Waond,
Excel, PowerPoint, Access and Internet.

University of Cambridge
International Examinations (CIE)

University of Cambrid ge International Examinations (CIE) is the
weorld’s largest provider of imternational qualifications. CIE is part
of the University of Cambridge and aims to work in partnership
with education providers worldwid e to deliver high-quality and
leading-edige examination and assessment services,

OE aims to be the best international provider of assessment
sepvices in the world through boosting potentials, enhandng
partnerships, maintaining high quality and encouraging
innowvation.

Mission

Talal Abu-Ghazaleh Cambridge IT Skills Center -TAG
Cambridge [T- focuses on providing  internationally
acdaimed high-quality assessment serices in the Arab
world  through  partnership  with  lkeading  global
institutions. TAG Cambridge [T seeks to further broad en its
reach in the region, offering T assessment services on
spedfic software applications.

Program Overview

Based on the Micosoft Office applications, this certificate
amsesses a range of the most important [T skills requined
and are available at two levels: Foundation and Standard.
A fast, efficient way to gain accredited [T skills, maodules
are based on 10to 15 hours of teaching tirme, depsnding
on the candid ate's experience and result in an immediate
improvement in the ability to use some of the waorld's best
known office software packages.

Advantages of the Cambridge
Diploma in IT Skills

2  Billimgualism: The candidate can choose to sit
for the exam either in English or Arabic

2  Relabllity: The exams are cormected
electronically withaut human interference

& Rapidbty: The results ‘appear immediately after
theend of the exam on the candidate's screen.

o Inmtemational Recognition: The Cambridge
Certificate is recognized by major intemational
institutions,

@ Flexibility:The candidate can sitfor the ecam at
any time in amy of the accredited centers.

@ Progressiveness: The differemt types of
certificates adapt to the candidate's level and
needs,

Diploma Objective

The aim of the Carbridge Diploma is to assess the
candidate’s ability to use Information Technology
effectively when using specific software applications.

Levels of our Program

The Cambridge Diploma in IT Skills is divided into two
levels: Foundation and Standard. The Foundation Level is
mainty designed for students, employees and trainess
whowish to develop their practical IT skills and those who
wish to receive recognition for basic [T competence they
may already possess such as using word processing
programs, managing files and Internst skills.

The candidate who successfully completes the tests is
awarded the Cambridge Diploma in IT Skills at the level
hefshe attended the training far.

Diploma Modules
The program's modules cover the following toplcs:

o Imtroduction to (T

o Using M5Windows

o Wond Procassing wsing Miom st Word

o Spreadshests using Microsoft Excel

o Bectronic Communication using  Microsoft
o /imternet Bgplorer 3

o |Presentations using Microsaft PowesPoint

o | Databases using Microsoft Access




Diploma Types

The name of the certificate awaned to the successful candidate
is the "Cambridge International Diploma in IT Skills®

1- Single-Module Diploma
Basic requirements: Any of the Seven applications

2- Four-Module Diploma
Baskc requirements: Introduction to IT, Windows, Word and
Electronic communication.

3- Five-Module Diploma
Baskc requirements: Windows, Word, Excel (Access or
Power Point) and Electronic communication.

4- Seven-Module Diploma
Basic requirements: Introduction to IT, Wind ows, Word, Bacel,
Access, PowerPoint and Electronic communication,

Applications

Application 1: Intreductionto IT

This application is designed to introduce the candidate to the
basic commands regarding the use of PC, its peripherals and the
Internet,as well s to transmit the importance of [T in all aspecds
of our daily life.

Application 2: Using the Computer and Managing Files

This application is designed to build on the computing and file
management skills acquired at Foundation level,

The candidate should possess the skills and knowledge Me
required to understand and perform standard operations on Exam thﬂdﬂ.lﬂg}"

acomputerincluding the ability to use and contral 8 mouse,

Our Online based examinations consist of two lewels from
Application 3: Word Processing which the candidate can chose Standard and Foundation
This application is designed to build on the word assessments  are  computerbased  and  available
processing  skills acquired at Foundation level. The on-demand throughout the yvear to provide a high-quality
candidate should possess the skills and knowledge and flexible assessment service for individuals and centers.
required to understand and perform everyday usesofa . .
wiord processing package to display inform

electronic and paperform. : E-Iﬂ'lﬂm'_ fﬂg — e

is designed to build on the spreadshest o —ambridge T e leaming team is currently working on

autornating its curricula in ander for all candidates to leam

possess tha shlls ﬂ' """’“"I = ""I E'::;‘Ei e m‘md:"‘i m’h“””f the material individually through their PCs without the

lIHtit Mheet ke o n!d!hranymt"ﬁmmmﬂum by

create a s amange data and make simple By hicigi: 3 _ceﬂam exsrcise, it alsa” i'h“
e e e #he@er they are in the right step ufmatﬂ:m:hufrn:

This is the fimt step of many others that TAG Cambridge T

Application 5: Databases is committed to implemeant in order to provide its clients

This application is designed to build on the database skills it comprehensive e-leamning resources.
acquired at Foundation level The candidate shouwld

possess the skills and knowledge required to understand Exa‘n"l D"hje:l:ives

and perform everyday uses of a database package to
build a simple database and caeate simple queries and

reports from an existing database,

Standard objectives and contents used worldwide " "
updated upon new releases of M5 Cffice packages with
Application & Electronic Communication direct CIE supsrvision.

This application is designed to build on the electronic

commu nication knowledge acquired at Foundation level, - .

The candidate ‘should understand what is meant by Localized Versions

electronic communication and possess knowledge of the -

Cambridge Intemational Diplomas are available in more
than ﬁﬂdifiﬂultl!mnuiﬁ'lhn[lﬂrnas are availableina
range ﬁhﬂlea-hg,‘!dmtﬂnﬂnﬁﬁmm canser
needs. uq:ﬂi!nman{dﬂkrmh

—

Aﬂd:tmrna'l Certifications

ﬁm step for more advanced computer
ns andmrﬂﬁmtlnns.

presentation and in pi-l]ﬂ'fll'l'l'lfl:l’h
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Exam Creation

Researdh
Guided and contralled by a committes of expartise and

spedalists.

Oibjecthves Devalopment
Cambridge International Examination-CIE collaborates with
TAGI to set exam areas and points of concentration.

Exam Development
TAGI in house development with full coordination with CIE and
the syllabus updates,

Exam Integrity
Collaboration of various training industry experts, writing up
exams in coordination with CIE.

Objectives Updates
Periodical reviews determined by committes of experts' reports
and international software up to date measures,

Exam Delivery

Exam Administration
Computer-based administrated and quality controlled by Talal
Abu-Ghazaleh Cambridge IT skills Center.

Tedhrology

Computer-based exams with availability of local eamination
technology as well as online synchronization and transfer
ability.

Centralized Scoring

Simultaneous update and synchronization for the exam
result along with the cantralized wab databass, insuring
transparency in treatment and reliakbility.

All candidates' error reports are automatically generated
and stored in the testing system.

Global Database

Web-haosted with a high security emvironment, transfer
protocols and access privilege levels are applied to
ansure certificate authenticity.

Emviromment
Proctored testing ermvironment.

Location Transferability
Flexible ecam location utilidng centralized web database
rmanagement.

Sacurity
Centralized examination repository hosed on a web
sanvar with high security consideration.

#ocess levels are defined and restrictad.

Candidate Services

Certification
Internet resources, training assessments and materials
are available with Learning Management System LS.

Global candidate Verification
Corporate access level is available and allows the
ernployves continuaus tracking and fallow ups.

Customer Support

Available through Talal Abu-Ghazaleh offices in more than
22 countries and directly through the Regional Office -
Armrman

Cuality Assurance
Al earn sesdon are attended and quality assured by OA
oifficers from Talal Abu-Ghazaleh Cambridge T skills Center.

Training Materials

The Talal Abu-Ghazaleh Cambridge T Skills Center
provides a set of supporting material which helps the
candidates to prepare the training courses. This material
includes exerises executed on the computer.

Recegnition and Accreditation

Due to the importance of the Cambridge Diploma in IT
Skills, marmy governments, professional bodies, and
intemational organizations have given their support,
ranging from official approval of the Diploma to requiring
the Diploma for their employess,

The Cambridge Diploma in IT Skills is recognized by
many organizations and governments sach as:

o Ministry of Higher Education - Jordan

2 Ministry of BEducation - Jordan

o Ministry of Communication and Information
Technolagy - Jordan

& Public Authority for Applied Education and
Training - Kuwait

& Ministry of Education - Kuwait

o Ministry of Labor - Training Promotion Center -
Bahrain

2 Ministry of Education and Higher Education -
Lebanaon

o General Commission of Information - Abu
Dhabi, UAE

2 Ministry of Education - Fujaiah Educational
Zone Dept.- LAE

o United Mations Educational Sdentific and

& Cultural Organization (UNESCO)

0 United Matians Relief and Warks Agenoy (LINRIWA)
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Accredited Centers in the Arab World

Educational & Management Imternational Consultancy
(EMIC)

Talal Talal Abu-Ghazaleh Cambridge T Skills Center -
Eqypt

Ajyal Training Center

Afag Center for Training and Development

Beit El Khebra

Culttural Centrefor Languages and Computer

Iram Technoloogy

ASCON

Adflak Masr

Bravo Language & Infarmation Technology

TAG Cambridge [T Irag

Mational Center for Business & HR Developrment
Digital Operating System Technology - Dost Intemet &
Computer Center

Consultative Bureau OF Information System And
Compurters

Talal Abu-Ghazaleh Cambridae IT Skills Cemter
Amman Business [nstitute

Falestine Modern Computer Center

Cambridge High Schioal

Brothes Academic and Cultural Center
Al-Ahram Cultural Center

AlCuds College

IT University (ITL)

Cadessia College [ Termabyte Professional Information
Technology Center)

Prince Hashim Bin Abdallah I 1T Skills Center
MEC - Middle East Communication Corporation
Developing Technology Acdemy

Jondan Post Company

ExecuTrain Center

Hittein College

Lni House Center

Jordan Summit Center

The Center of Drearns

ASELA- Angaba Spedal Economic Zone Authaority
Geneva Academy for Computer Studies
Global Center

Applied Science Center
EngineersTraining Center

Arab Consultants - Al Khawarizmi College
Greater Amman Munidpality

Agaba University College

CAR. A-Noum Cultural Center

Abag Alsahra Training Center

ARCD Training Center

Al-Kenaya Cultural Academy

TAG CAMBRIDGE IT Rivadh
TAG CAMBRIDGE IT Ehaobar
TaG CAMBRIDGE IT Jeddah
Saudi Academy Language Centrefor Girls

Riyadh Chamber Of Cornmerce & Industry Training

Centre
Al-lazeera International Acadermy
General Directorste for Private Training

Talal Abu Ghazaleh Consulting & [P Co.

The British Stanford Institute

Mational Institute - Salmiya

Kuwait Teachers  Sodety

Ebn Al Haitham in Service Training Center
Al-Majah Private Institute

Mahda Institute

Salford Institute

L-Tum Institute for Computer & Languages
Eurcpean Educational Group

Ibn Seena Training Institute

Imstitute of Management and Technical Studies
Kuwait Computer Studies Centre

Mational Institute - Fahahesl

Arizona Training Center

Al Shaya Educational Company

Saa'd Al-Abdullah Academy for Security Sdences-POTI
Harvard Training Institute

Technology 2000 Institute

MNew 5aoft International Institute for Training

International House Institute

Quality and Econormy Acadermy for Private Training
Institute

Talal Abu Ghazaleh IT Skills Center - Lebanon
Mesrobian Technical College
Business & Computer University College - IT Skills

TAG CAMBRIDGE 1T Libwa
KAF Intemational

Arab Omani Training Institute (Talal Talal Abu-Ghazaleh
Professionall

Information Technology Authority

Sohar Language Institute

Al-Makamat Institute for Adminstration Skills
Al-Omani Institute for Vocational Training

IERA Administrating Training Institute

Institute of Training Services

Innovation Administrative Sciences

Liniversity of Mizwa

Arabian Foundation for Administation Development
Sdentific College OF Design

Al Muheet Administrative Institute

Al Dhahrah Administrative Training Institute
Language and Tralning Institute

TAG CAMBRIDHGE IT Ramallah
Professional Academy for Finanoe and Management

TAG CAMBRIDIGE IT Qatar
Al-Attiya Computer & Technology W.LL

TAG CAMBRIDHE IT Sudan
Cireams Tower for Computer Enterprises

TAG CAMBRIDHGE IT Syria
TeraByte Profesional Information Technology

TAG CAMBRIDGE IT Abu Dhabi
TAG CAMBRICHZE IT Dubsi

TAG CAMBRIDHGE IT Sharjah
Islamic & Arabic Studies College
Al-Razi Cultural Institute.
International Language Institute
Leaders Training Cemter

Emirates Institute for Culture and Computer
Aldaadi Training Center

AlGhorfa Computer Center

AHAin BEducation Zone - Technical Training Center
Intermational Cultural Institute

California Training Center

AlFaroug Cuttural & Computer Institute
AlMehwar Computer B Science Institute
Arabian Cultural & Typing Institute

Palyglot Language Institute

Al-MNoor Cultural Center

Institute of Modern Technology

AlFujairah Educational Zone

Master Universities Services

Ibn Khaldoun Training Center

Emirates Intermet Group

Mational Acadermy Information Systems
Centre for Management and Professional Development’
University OFf Dubai

Cosmas Group of BEducational Institutes
General Information Authority

Ajman Private School LLC

AlMa'arifa Int'l PYT School

Vision Institute

Talal Talal Abu-Ghazaleh Consulting Co. (TAGOOMN
AlSaesd High Institute for Enginesring & Administrative
Sciences

British Institute for Languages and Sciences

Hite Academic Institute

Impact Institute for Women Development

Petroleum & Minerl Training Centre




TAGorg Offices, Liaison and Correspondent Offices

Reqlonal OmMca (Amman-lordan)

tagi@tagi.oom
Algeria-algena
aqipualgeria@agip.oom

= BAHRAIN
Manama-TAdl
tageo-bahran@tagl.com
Manama-AGIP

agip bahrain@agip.com

= Casablanca- Morec co
agip.moroc coagip.com

s CHINA

Belfing- &GIP

agip Betjing@agip.com
Shanghat AGIP
agip.Chimad@agip.oom
Homg Komig- AGIF

agip Befjing@agip.com

= CYpTHS
Moot a-RGER

CYPTUs@agTp.com

= EGYFT

Catro-TAGl
tagoocalTo @ Egh.com
Catre-aGLlP

E-miail: agipueqyphiaglp.com
Alexandra-TAGI
tageoalexandriadtagloom
Alexandria-AGIP
agipalexandriad®agip.oom

= [N DA

hew Delhi-AGIP

agipindiada gip.com

M bal-aG1e
marketing.mum bal@agip.oom

Baghdad-TAG]
tageotragd tagl.com

Baghdad-aciP
agipiraqdagip.com
Erbl-TRGI

ta g erbil@tagl. oom
Erhil-AGIP

agtperbil@tagl.oom

s JORCHAN

ATMAan- &GP F!E"g'll."'l'l.ﬂl':-'ml:E'
agip@agip.com

Ammman-aAGIP

agipordangagip.com
Amman-iordan OmMce

ta goammandtagl.com

Anaba
agromn.aqabadagoon.com

= Marachi- Paldstam
Email: agip pakistandtagl.com

s KLAWAIT

Kuwatt-TAG!
tagoo-kuwattd tagl.com
Kuwat-aciF

agtp ke att@agip.com

= LEBANCN

B frut-TAGI

tagoo betrut@tagt.com
B Tt - A P
agiplebanon@aglp.oom
Mosoow-Russia

E-miail: russla@® agip.oom

= DMAN

Muscat-TAGH
tagro-omantagl.om
Muscat-AGIP

agipoman@agip.oom

= PALESTINE

Gara- TaGl

tagro-jarad @gl.com

Gaza- aGlF

E-rnafl: agip.gazadagtp.oom

Eamallah- TaG
tagooramallahtagt. com
Eamallah - ACIP

agtpwe sthank@agipcom

» QATAR
Doha- TAG
tagco-qatar@tagl.com
Doha- AGIP
agip.qatar@tagl.om

= Saudl Arabia

Eiyadh-Tac
tagcoryadhd@tagl.com
Etyadh-&CIP
agtpksa@agip.oom
Khobar-TAG

Email: tagoo khobar® tagloom
leddah-TAGI
tagoo.jeddah@tagi.com

= SLIDAN

Ehartoum- TAGI
tagoo.sudand tagl.com
Khartoum- AGIP

E-mail: agtp.sudan@agip.com

= SYRIA

Damasous- TR
tagco-yriadiagl.com
Diamascus- AGIF

E-mail: agtp.symadagip.oom

= TRIPOL- LIEYA
agtpHyadagipoom

» TUNISIA- TUNISIA
agip.tunisiad@aglp.com

= TLIRKEY

anlara-AGIF

E-mafl: aqip turkeyda gip.oom
istanbrul- AGIP
agtp.hurkey@agip.com

= UINITED ARAR ERAERATES
Dubad- TAGH

tagco-dubat@tagd.com
Dubai- AGIF

agip.uaedagip.ocm

DubaHniematonal Fmancial Cerme

difci tagorg.com
sbu-Dhabi- TRG
tagoo.abudhabi@ tgl.com
Abu-Dhald-TACFs
tagps.abudhabs@rtagong.com
Eas aAl-khatmah-TAGI
tagoo.rak @tagorg.com
Ajman-TAGI
tagco.sharjiahd@tagl.oom
&l-&fn- TAGI
tagco.alatndtagl.oom
Fujatrah-TAGI
tageo.shariah@tagl.oom
labal 8H- AGIP
agip.jebelali@agip.com
Lirn Al-Quain- TAGH
tagoourak @tagl.com
Sharjah- TAGI
tago.sharjah@tagl.oom

= YEMEMN

Sana’a-TAGl
tagoo-yemendrtagl.ocm

Sana &- AGIFP

E-mail: agipyernenid tagl.com

= Liaison OfMces
Momtréal OfMce-Canada
nsalamedtagorg.com
Mew York- LSA
Tardrobinmol feres ouToes. oom
Edinburgh- LK
small@tagl.oom
BuiTalo- 1454
eqress@iagi. edwjo
Paris- Franoe
Thoustany@tagl.com
Africa

africa@agip.com

&513

asladbagip.com

Europs
europedagip.com
Morth and Latn america
americasiagip.oom
Iran
apipiran@agip.com

= Spoieties

Arab Socety of Cartifled Acoountants
(ASCA)

Infiodba scasocety.ong

&rab Society for intellactual Praperty
(A5IP)
infolimsplp.org

Licensing Exscurtive Sodety Arab
Countries | LES-&C)
leslesarab.ong

amab Knowledoge Managerment Sodety
(AKMS)
akms@akms.org

Arab intellectual Mediation Sodety
{AFPARAS)
trifosa fpmas.oTg

« Academies

Talal Abu-Ghazakh Collegs of
Busimess (TAG-College)
infidPtagch.edujo

Talal sbu-Ghazakh mformation &
Commumication Technology
Acadermy (TAGKT Academy)
ktiratningdtagorg.oom

Talal Abu-Ghazakeh Professional
Tratring (TARGITraiing &oademy)
r Bt Tatm T, comm

Talal Abu-Ghazaleh Educaiional
Consulting (TRGEduca tion)
tage clrtagl.ocom

Talal Abu-Ghazaleh Fnance and
Banking Academy (TAGBanking
Academy |

tagbankingacaderny @ tagorg.com

Talal Abu-Ghazaleh academy for
Languages (TAGLingual)
taglingual@tagorg.com

Talal Abu-Gharaleh Chinese
Language Academy (TAGChiness)
tagchola@tabobedu. jo

Arab Quality Assurance and
Ac geditation Netwark
[ARCAANE]
mfoi@argaane.org

Talal Abu-Ghazaleh Ressarch
Center [TAGResesarch])

tagresearchi@tagorg.com

Talal Abu-Ghazaleh Cambridge
International Center
(TAGCAMBRIDIGECENTER)
tagoic-armm an @tagorg.com

Talal Abu-Ghazaleh University
Management Advisory Senvices
[ TAGUniversity)

tagumiversity @tagorg.com
Arab Omani Management

Training Institute
araboman@tagorg.com
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